
Hamper with green collection bag

This document will review the processes involved in setting up, packaging and 
shipping various collection containers utilized in the Sustainable Technologies™ 
Mail-back Program.   

Mail-back Collection Bin 
Service Guide

Container setup
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Press pedal

Fold bag over  
inner frame

Pull edges down  
four inches

Pedal

Hands-free 
lid
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Container packaging and shipping

1 Tie bag with twist tie

2
Place bag into corrugate 
shipping box supplied by 
Sustainable Technologies

Ship back to Sustainable 
Technologies using 
supplied shipping label

3



2 gallon wall-mounted container,  
2 or 5 gallon container

Container setup

1 Mount bracket on wall

2 Place container  
in bracket

2 gallon wall-mounted container

1 Fix back of lid to 
container 2 Place container in 

collection location

2 or 5 gallon container

Container packaging and shipping

1
Place provided lid 
with shipping label on 
collection container

2 Seal container lid  
and ship



Container setup

1 Insert container 
into wire cart 4 Place in collection 

location3
Release lid  
stand by stepping 
on pedal

2
Secure container by 
latching wire gate 
on front of cart

Blue 18 gallon container with wire cart
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Container packaging and shipping

1
Release 
container 
locks

2
Place absorbent 
pad in the 
supplied 
corrugated box

3

Place container into 
shipping bag and then 
into the box. Close bag 
with drawstring and 
secure bag with zip tie

4
Ship back to  
Sustainable Technologies 
in supplied box with 
supplied shipping label


